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PREFACE xvii 
science, but also legal studies, biology, and even physics offer insights into issues 
of group formation, process, and function. As the study of groups continues to 
thrive intellectually and scientifically, new findings are emerging to explain cohe­
sion, conformity, development, identity, networks, justice, leadership, online 
groups, multicultural groups, negotiation, power, social comparison, hierarchy, 
and teams. This edition strives to summarize the current state of scientific 
research in the field. 
Changes to this edition include the following: 
• Updating and clarification of the content: The book remains a research-oriented
examination of group-level processes, within the psychological and socio­
logical traditions. Topics such as influence, leadership, and cohesion are
examined in detail, but so are emerging areas of interest, such as multilevel
analyses, group composition and diversity, multiteam systems, social net­
works, neural mechanisms, and new interpretations of classic studies (e.g.,
the Milgram experiments).
• Depth ef coverage and engagement: To increase readability and engagement,
each chapter has been revised to reduce its length, to improve the flow, and
to increase clarity. High-interest material is presented in focus boxes, and
each chapter includes self-assessment exercises that ask readers to apply
chapter concepts to themselves and their groups.
• Increased focus on interdisciplinary work in the study of J!roups: Since many disci­
plines study groups and their processes, the text continues to expand its
coverage to draw on all fields that investigate groups and teams (e.g., team
science, behavioral economics, and social network analysis), but grounds
newer findings in foundational theories and methods.
• Both theory and application are amplified: Research findings are examined in
detail, but when possible these findings are organized by more general
theoretical principles. Given the use of groups in organizational, political,
military, and industrial settings, the text examines such applied topics as
team perforn1ance, productivity, leadership, and conflict.
MINDTAP 
■ MindTap1'.,, a digital teaching and learning solution, helps students be more
successful and confident in the course----and in their work with clients.
MindTap guides students through the course by combining the complete
textbook with interactive multimedia, activities, assessments, and learning
cools. Readings and activities engage students in learning core concepts,
practicing needed skills, reflecting on their attitudes and opinions, and
applying what they learn. Instructors can rearrange and add content to per­
sonalize their MindTap course, and easily crack students' progress with real­
time analytics. And, MindTap integrates seamlessly with any learning man­
agement system.
